
 
 
Patricia M. French 
Senior Attorney      300 Friberg Parkway 

Westborough, Massachusetts 01581 
       (508) 836-7394 
       (508) 836-7039 (facsimile) 
       pfrench@nisource.com
 
       August 11, 2005 
 
 
BY OVERNIGHT DELIVERY AND E-FILE 
 
Mary L. Cottrell, Secretary 
Department of Telecommunications and Energy 
One South Station 
Boston, MA  02110 
 
Re: Bay State Gas Company, D.T.E. 05-27
 
Dear Ms. Cottrell: 
 
 Enclosed for filing, on behalf of Bay State Gas Company (“Bay State”), please find Bay 
State’s responses to the following Information Requests: 
 
 
From the Department: 
 

DTE-9-11 (Supp.)  DTE-9-17 (Supp.)   DTE-11-23 
 
DTE-11-28   DTE-15-58 (Supp. 3 Bulk) 

 
From the UWUA: 
 
 UWUA-3-41 
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Please do not hesitate to telephone me with any questions whatsoever. 
 
 Very truly yours, 
 

 
 

       Patricia M. French 
 
cc:   Per Ground Rules Memorandum issued June 13, 2005: 

 
Paul E. Osborne, Assistant Director – Rates and Rev. Requirements Div. (1 copy) 
A. John Sullivan, Rates and Rev. Requirements Div. (4 copies) 
Andreas Thanos, Assistant Director, Gas Division (1 copy) 
Alexander Cochis, Assistant Attorney General (4 copies) 
Service List (1 electronic copy) 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

NINTH SET OF INFORMATION REQUESTS FROM THE D.T.E. 
D. T. E. 05-27 

 
Date: August 11, 2005 

 
Responsible: John E. Skirtich, Consultant (Revenue Requirements) 

 
Supplemental Response 

DTE-9-11 
SUPP #1  Refer to Exh. BSG/JES-1, Workpaper JES-6, at 21.  Please provide the 

amount of monthly write-offs for gas revenues, including any adjustments 
thereto, for 2005 when data is available.  This is a continuing request until 
the record is closed in this proceeding. 

 
 
Response:  Please see Table DTE-9-11 below.  Supplemental information for the 

month of July is bolded. 
 

Table DTE-9-11 
 

Net Write Offs 
Year 526001  526001 526001  
 Brockton  Springfield Lawrence Total Write Offs
 $  $ $ $ 
Jan, 2005 226,174  407,025 183,115 816,314 
Feb 166,261  180,191 90,676 437,128 
Mar 90,294  140,112 127,918 358,323 
Apr 163,409  284,586 126,796 574,791 
May 296,947  242,221 138,032 677,199 
June 274,329  488,526 257,703 1,020,557 
July 242,206  442,138 392,281 1,076,625 
August 0  0 0 0 
Sept 0  0 0 0 
Oct 0  0 0 0 
Nov 0  0 0 0 
Dec 0  0 0 0 
Total 1,459,620  2,184,797 1,316,521 4,960,937 
 

 
        
        
        
      
      



 

COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

NINTH SET OF INFORMATION REQUESTS FROM THE D.T.E. 
D. T. E. 05-27 

 
Date: August 11, 2005 

 
Responsible: John E. Skirtich, Consultant (Revenue Requirements) 

 
SUPPLEMENTAL RESPONSE 

 
DTE-9-17 
SUPP #1  Refer to Exh. BSG/JES-1, Workpaper JES-6, at 22.  Please provide the 

amount of monthly write-offs for EP&S revenues, including any 
adjustments thereto, for 2005 when data is available.  This is a continuing 
request until the record is closed in this proceeding. 

 
Response:  Please see Table DTE-9-17 below.  Supplemental information for the 

month of July is bolded. 
 
 

Table DTE-9-17 
 
Per Books  Reserve- Sundry Uncollectible 
  01BS  02BS 04BS Total 
  526005  526005 526005 526005 
  $  $ $ $ 
Jan, 2005  3,031  501 886 4,419 
Feb  5,713  3,953 242 9,909 
Mar  7,256  18,001 5,520 30,776 
Apr  5,508  5,701 2,656 13,866 
May  1,769  2,346 455 4,570 
Jun  633  4,519 689 5,841 
Jul  3,558  7,635 2,156 13,350 
Aug  0  0 0 0 
Sep  0  0 0 0 
Oct  0  0 0 0 
Nov  0  0 0 0 
Dec  0  0 0 0 
Total   27,468  42,657 12,605 82,730 
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Per Books  Reserve- Water Heater Rentals Uncollectible 
  01BS  02BS 04BS Total 
  526009  526009 526009 526009 
  $  $ $ $ 
Jan, 2005  28,908  12,735 (59) 41,584 
Feb  26,677  33,005 5,998 65,680 
Mar  15,931  40,454 12,146 68,531 
Apr  22,348  70,063 31,342 123,753 
May  (910)  7,876 (5,014) 1,952 
Jun  7,645  4,871 2,217 14,733 
Jul  7,300  (1,127) 3,348 9,521 
Aug  0  0 0 0 
Sep  0  0 0 0 
Oct  0  0 0 0 
Nov  0  0 0 0 
Dec  0  0 0 0 
Total   107,899  167,877 49,979 325,754 
       
Per Books  Reserve- Residential Guardian Care Uncollectible 
  01BS  02BS 04BS Total 
  526011  526011 526011 526011 
  $  $ $ $ 
Jan, 2005  679  1,963 2,329 4,971 
Feb  3,095  2,935 328 6,357 
Mar  1,335  2,067 395 3,797 
Apr  1,901  3,157 5,513 10,570 
May  913  918 (3,869) (2,038) 
Jun  (1,004)  35 879 (90) 
Jul  (314)  592 136 413 
Aug  0  0 0 0 
Sep  0  0 0 0 
Oct  0  0 0 0 
Nov  0  0 0 0 
Dec  0  0 0 0 
Total   6,604  11,666 5,710 23,981      
     
     
     
     
     
     
     
     
 
 

 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

ELEVENTH SET OF INFORMATION REQUESTS FROM THE D.T.E. 
D. T. E. 05-27 

 
Date: August 11, 2005 

 
Responsible:  Steven A. Barkauskas, Vice President Total Rewards 

 

DTE-11-23  Refer to Exh. BSG/JES-1, at 15. Provide the specific performance 
categories used to rate each employee who participated in the incentive 
compensation program and what level of performance must be met in 
order to achieve a bonus. 

 
Response:  The specific performance categories used to rate each employee who 

participated in the incentive compensation program, which are unique to 
several hundred eligible Bay State employees, are not readily available.  
However, Attachment DTE-11-23 is a sample performance management 
worksheet (“PMW”) showing how different employees can have different 
performance results and measures depending on their particular function 
within the Company.  In sum, the results of the PMW process aid in 
determining the amount of an employee performance award.  Therefore, 
this tool helps to ensure, among other things, that Bay State’s customer 
needs are met, whether directly or indirectly. 

 
See also Exh. BSG/SAB-1 at 20-21 for additional information on PMWs 
and incentive compensation. 
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Performance Management Worksheet 
 

Performer: Sample Performance Year: 2004 Revision Date:  
 

Results  Performance Measures  Actual Results/Status Report 
What results will you deliver? How will your results be measured?     As of:  

1. Project Management 
(Engineer) 

A. Relocation project for Public Authorities completed by deadline (when notified before construction 
begins):  Threshold: 90%    Target: 100%    

 

 B. % of identified systems with satisfactory MAOP documentation developed & implemented: Threshold: 
60%    Target: 80%    Stretch: 100% 

 

2. Ongoing Productivity 
Gains (Operations 
Manager) 

 

A.   Established/integrated “ABC” Assignment Process: 
• Implemented throughout [Business Name] by end of 2nd Qtr 
• Demonstrate increasing improving results monthly productivity reviews  
• For second tier focus implemented throughout [Business Name] by year-end  

 

 

3.   Customer Satisfaction 
Plan (Manager – 
Regulatory Affairs) 

 

A. Reduce the total number of customer complaints in MA by X%, in ME by X%, and in NH by X% 

B.    Develop and implement process that proactively responds to customer satisfaction survey results in a 
manner that effectively addresses customer concerns. 

 

1. Financial Analysis & 
Evaluation (Financial 
Analyst) 

A. Provide evidence of: 
• Accurate and consistent variance explanations for monthly planning schedules (consistent w/ 

planning, operating income template, green bar and profit planning schedules)  
• Identification of potential risks/helps to company specific goals 
• No material errors 
• Provides correct quantity of information and anticipates answers to follow-up questions    

 

 

2. Sales Profitability (Sales 
Representative) 

A. Managed the effective growth of the “ABC” Program to maximize throughput and realize financial goal 
as follows: Min: $15M - Max:  $32M  

 

 B. Retained revenue at risk to by-pass = $40M:  Min:  98% - Max: 100% 
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3. Motivated & Productive 
Staff (Staff Leader)  A. Ran a strong performance management process with evidence that all staff:  

• Had current, personalized PMWs by 2/15/XX 
• Received prompt recognition/appreciation and constructive feedback throughout the year  
• Had annual performance review discussions by 2/15/XX  

 

 

4. Administrative Support 
(Administrative) A. Self-report & team feedback of: 

• Actively seeking ways to “offload” staff from administrative work 
• Knowing team deliverables & facilitating follow-up reminders on key deadlines 
• Anticipating and planning for all aspects of meetings 

  

 

 
Progress Summary:  To be first filled out by the performer and expanded upon by leader.  Describe the overall results to date.  Identify strengths, missed 
opportunities, plans for bridging gaps.  Use as much space as needed.   
 
 

 
Year End Summary:  To be first filled out by the performer and expanded upon by leader.  Describe the overall results for the year.  Identify strengths, missed 
opportunities, plans for bridging gaps.  Use as much space as needed.    
 
 
Performer Comments:   
 
 
Date: 

 
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

ELEVENTH SET OF INFORMATION REQUESTS FROM THE D.T.E. 
D. T. E. 05-27 

 
Date: August 11, 2005 

 
Responsible:  Steven A. Barkauskas, Vice President Total Rewards 

 

DTE-11-28  Refer to Exh. BSG/JES-1, at 16. Provide all proposals the Company 
solicited from insurance carriers and/or third party administrators through 
its request-for-proposal process. 

 
Response:  The Company did not solicit any proposals from insurance carriers and/or 

third party administrators for health or dental insurance through an RFP 
process during 2004.  As noted in Exh. BSG/SAB-1 at 40, NiSource 
Corporate Services Company (“NCSC”) is responsible for managing the 
health and dental benefit plans for Bay State Gas Company.  The process 
NCSC goes through each year to ensure the most competitive pricing for 
these offered plans is to work with its benefits administrator, Hewitt, to 
solicit renewal rates from current or prospective carriers, as applicable, 
via requests for proposals.  Because Hewitt handles all of NiSource’s 
benefit-related RFPs, and the relevant RFPs for the 2004 test year were 
issues in 2003, those RFPs covering Bay State’s employees are not 
readily available.  However, Bay State has concluded from the results 
shown on Exhibit BSG/SAB-1, Schedule SAB-9 (Non-Union Employee 
Benefits Comparison) that its benefits are reasonable as compared with 
the offerings from other employers in the labor markets the Company 
conducts business in. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIFTEENTH SET OF INFORMATION REQUESTS FROM THE D.T.E. 
D. T. E. 05-27 

 
Date: August 9, 2005 

 
Responsible: John E. Skirtich, Consultant (Revenue Requirements) 

 

SUPPLEMENTAL BULK RESPONSE 
 
DTE-15-58 Please provide updated invoices and rate case expense updates, labeled 
SUPP 3 by the categories provided in Exh. BSG/JES-1, Sch. JES-6, at 8, on the 

basis of every two weeks for the duration of this proceeding.  This is an 
ongoing information request. 

 
Response:  Please See Attachment AG-15-58 (a), Supplemental Response 3, for an 

updated version of Exh. BSG/JES-1, Sch. JES-6, at 8.  This version 
reflects all of Bay State’s actual rate case expenses paid to date, by 
vendor category, plus a revised estimate of the remaining rate case 
expenses as of August 9, 2005 (Line 12). 

 
The following is a list of the remaining attachments that include copies of 
all new invoices for each of the respective rate case vendors that have 
been processed from July 25, 2005 to date.  Line Numbers on Exh. 
BSG/JES-1, Sch. JES-6, at 8 are cross referenced to corresponding 
vendor names.1

 
Attachment DTE-15-58 (d) SUPP 3 – P. Moul & Associates (Cost of 

Capital Support - Line No. 3 of Exh. 
BSG/JES-1, Sch. JES-6, at 8). 

 
Attachment DTE-15-58 (h) SUPP 3 – Hewitt Associates LLC (Labor and 

Benefit Analysis - Line No. 7 of Exh. 
BSG/JES-1, Sch. JES-6, at 8) 

 
Attachment DTE-15-58 (j) SUPP 3 – Suburban Staffing, Dan Yardley and 

META Group (Line No. 9 – Other Professional 
Services of Exh. BSG/JES-1, Sch. JES-6, at 
8) 

 
Attachment DTE-15-58 (k) SUPP 3– Curry Printing, Farmer Arsenault 

Brock, FitzGerald & Robbins, Konica, A & P 
Courier (Line No. 10 – Miscellaneous 
Services of Exh. BSG/JES-1, Sch. JES-6, at 
8) 

 
SUPPLEMENTAL BULK RESPONSE 

 

                                                 
1 This supplemental response does not include sensitive, proprietary, privileged and non-public 
information.  Accordingly, there are no CONFIDENTIAL attachments.   
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COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

THIRD SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date: August 11, 2005 

 
Responsible:  Steven A. Barkauskas, Vice President Total Rewards 

 

UWUA-3-41  (Cote testimony)  Please provide Mr. Cote’s total compensation for the 
years 2000 through 2004, along with any studies, surveys or analyses to 
determine whether such compensation was fair, reasonable and 
comparable for utility managers performing comparable work in New 
England. 
 

Response:  See the Company’s response to USWA-1-11 CONFIDENTIAL for the 
requested compensation information.  The Company provided 
compensation analyses for several management positions in its response 
to AG-12-16 (i.e., the 2003 AGA Survey).  In particular, there were three 
job numbers in this Survey that were most similar in description to the 
work performed by Mr. Cote, including Job Number 950 (top operations 
executive), Job Number 952 (division operations executive) and Job 
Number 954 (top engineering executive).  The relevant pages are being 
provided here as Attachment UWUA-3-41.  In sum, Mr. Cote’s base 
salary and total compensation appear directly in line with other similar 
executives from different gas distribution companies. 
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